
This document explains the key information about your plan. You should read the full information in your Pet Insurance Handbook.

What is this type of insurance?
This optional extra helps with the costs of finding your pet if they go missing. And with replacement costs if your pet is missing or stolen.

What is insured?
Cover if your pet is lost or stolen: 

	 Cover up to an annual limit of £1,500 (if option taken out 
on a Regular or Pre-existing plan), or

    Cover up to an annual limit of £200 (if option taken out 
on a Value plan)

Advertising and reward:

	 Advertising costs for the safe return of your pet.

	 Up to twice the original cost of your pet as a reward for 
its return.

	 If you paid nothing for your pet, we’ll pay up to twice its 
market value as a reward for its return. You must get our 
approval before offering this reward.

Replacement costs (Available to Regular plans only):
	 The original cost of your pet if your pet is not found 

within 30 days of being lost or stolen.

	 The market value of your pet, on the date of the event, if 
you paid nothing for your pet, or you cannot prove how 
much you paid.

What is not insured?
Advertising and reward: 

	 We will not pay if your pet is found or returned within 48 
hours of disappearing.

	 We will not pay any rewards to your family or anyone 
who lives with you.

	 We will not pay if your pet is lost or stolen while 
someone else was being paid to look after it.

	 Any costs if your pet is not microchipped.

Are there any restrictions on cover?
	 You can only add or remove this option when you first 

buy or renew your plan.

	 You must provide a receipt or proof of purchase if you 
wish to claim the original cost of your pet. 

	 Where the amount you told us you paid is lower than 
the receipt or proof of purchase, the most we’ll pay is the 
amount you told us. 

Where am I covered?
	 You are covered in the United Kingdom, Channel Islands and Isle of Man.

What are my obligations?
•	 You must notify us as soon as possible if your pet is stolen or goes missing.
•	 You must get our approval if you want to offer a reward and you paid nothing for your pet.

When and how do I pay?
You can pay monthly by credit and debit card or by interest free direct debit.

When does the cover start and end? 
This option will run for the same length of time as your plan. It will renew automatically, along with your plan, unless you tell us to stop the 
plan or remove this optional extra. We do this to make sure there are no gaps in your cover. We will contact you before renewal to remind 
you about this.

How do I cancel the contract?
•	 You can remove this optional extra free of charge at any time within the first 14 days of your plan starting (also known as cooling off 

period). If you decide to remove it because you changed your mind, we will refund the premiums.

•	 To remove this optional extra, call us on 03453 40 40 90.
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